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QUALITY POLICY

HI-TECH FASTENERS

Hi-Tech Fasteners strives to be the preferred Distributor of Fasteners, Assembly
Hardware, and Electronic Components for our customers.

We are committed to good professional practice, to product quality and a superior
standard of customer service.

Our basic operating principles involve our quality objectives and goals for continuous
improvement. Full understanding of customer requirements and consistently meeting or
exceeding those needs are our overall quality objective.

Hi-Tech Fasteners employees, to the best of their abilities, are required to implement all
quality policies, procedures and familiarize themselves with quality documentation.




